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Enterprise Archiving Solution Comparison Chart 

Features: MessageSolution Symantec Autonomy Quest 

Single Instance Storage (SIS)     

Developed Own Search Engine Technology     

Ease of Use and Feature-Rich     

Litigation Hold,  Rule-based Redaction     

User-Defined Offline Archiving     

Unicode (Search All Languages) Support     

Legal Team Collaboration & Case Management     

Integrated  File & SharePoint Archiving with 
One UI, on One Server     

Support All Email Servers - Exchange, Domino, 
GroupWise, Etc – Direct / Cluster / Migration     

Performance: MessageSolution Symantec Autonomy Quest 

High Scalability: 1 system for 20K+ users     

Journal Cleaning & Archiving Stability     

Robust Stubbing Performance     

First Solution Fully Supports 64-bit OS      

High Volume Search Consistency     

Support: MessageSolution Symantec Autonomy Quest 

Personal Technical Support  
1
 

1
 

1
 

Online Deployment / Worldwide Support       

Backend: MessageSolution Symantec Autonomy Quest 

Exchange 2010 Web Services Integration     

Patent-pending Optimized File Architecture2     

On-Premise & Cloud-Based Archiving     

Cross OS Platforms: Windows, Linux, Solaris      

Compression / SIS 75% Archive Space Saving     

Bottom Line: MessageSolution Symantec Autonomy Quest 

On-Site Installation & Support for Large Clients Unnecessary  Required Required Required 

Licensing 3rd Party Search Technology Unnecessary Required Unnecessary N/A 

Manage Extra Datebase Server - SQL or Oracle  Unnecessary Required  Required Required 

 Require Licensing 3rd Party File Archive Unnecessary Unnecessary Unnecessary Required 

Easy & low-cost Long Term Maintenance     

Payment Plans, Low Total Cost Ownership     
 

1 
= Only 800 Number Support. 

2
 = Comparing to competitive solutions' millions of small files in the backend each year, 

MessageSolution only has 700 files to organize and to backup, fast and clean, high performance 


