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MessageSolution — Global Technology Leader in Enterprise Information Archiving and eDiscovery

As Q3 2012 comes to a close, MessageSolution reflects on the past quarter and the customers’
implementations in our cloud services for information archiving and eDiscovery. MessageSolution
secure cloud archiving offers clients the accessibility, control and security of information archiving
without the data storage and server management requirements in addition to the enterprise on-
premise deployments.

Cloud archiving in general has very low upfront costs as there are no hardware requirements.
Cloud computing can also offer virtually unlimited storage, an advantage over the on-premise
storage space and hardware required. With MessageSolution cloud services, no IT personnel are
needed to manage the archiving server or to help end-users retrieve data, offering a hands-off
solution.

Advanced Features & Functions Include:
« Historical email and file data ingestion, online or offline
« Advanced Outlook / Lotus Notes / GroupWise client integration available
« Automated mailbox management with data offloading
« Outlook Web Access & Domino Web Access / I-Notes integration available
o PST/NSF/GroupWise local file migration
« Offline archive access
« Blackberry, Windows mobile archive access
« eDiscovery & litigation support
« Scheduled "Concept Search" monitoring private sensitive information
« Policy-based archiving
« File Server archiving & work station data collection
« SharePoint server archiving & RBS/EBS SharePoint integration
« Hands-off archiving experience

New for 2013—Our Newsletter is going BLOG

For the new year in 2013, we've decided to convert our quarterly newsletter into a continual
blog! Features will include MessageSolution news, new client, partner and industry news, client
successes, individual feature mini-guides, video guides/webinars, regular giveaways, and more.

Subscription Information
(It’s Free!)

If you do not wish to receive future newsletters from MessageSolution:
Email RacheIM@messagesolution with subject “Please remove me from the newsletter mailing list”
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Welcome and Thank you to a few new
Sample Customers & Partners!

Tri-City Medical

Tri-City Medical Center is a full-service, acute-care hospital with two advanced
clinical institutes and physicians practicing in 60 specialties. The hospital, a leader in
robotics and minimally invasive technologies, has served San Diego County's coastal
communities for more than a half century.

Precision IT

Formed by a group of professionals from various specialist areas of the Information
Technology industry, Precision IT, a valued service provider, offers a range of innova-
tive services and solutions for small and medium sized organizations across Australia.

RealWare, LLC

Founded in 1999, Realware, a managed service provider, has more than a decade of experience in providing world-
class managed services, cloud hosting and application development.

Clopay Technologies

Clopay Corporation is the nation's largest manufacturer of residential garage doors and a leading supplier of indus-
trial and commercial sectional doors. Clopay Plastic Products Company is a leader in the development and produc-
tion of embossed barrier and breathable plastic films for the healthcare and hygienic markets as well as specialty
graphics arts films.

[ PARTNER SECTION \

As a member of the MessageSolution Partners Network,
your organization is eligible to receive 5-10% of the
purchasing price for any organization you refer to
MessageSolution that purchases MessageSolution products
or services.

For more information on our referral program, please
contact your MessageSolution Account Manager or
call +001 408 383-0100.
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MessageSolution, Inc.

Sales & Marketing Office About MessageSolution

1851 McCarthy Blvd.

Suite 105 MessageSolution delivers the technology and infrastructure for
Milpitas, CA 95035 total compliance and eDiscovery. As the global technology

For Sales & Technical Inquiries: leader in compliance, archiving technology and data storage

North America or International: management, MessageSolution applies specialized expertise
+001 (408) 383-0100 and advanced technology to create email, file systems, Share-

Point archiving and legal discovery products and software ser-
U.S. & Canada Toll Free: ] ) o0 ) o
+1 (888) 858-7903 vices that help clients meet their critical compliance, litigation
and storage management needs.

Email:

salesdesk@messagesolution.com WWW'messageSOlunon'com

Industry Events
Come meet the MessageSolution team at these upcoming industry events

To find out if MessageSolution will be attending an event near you,
visit the News & Events page on our website

IBM Lotusphere 2013
January 27-31 — Orlando, Florida

Novelle BrainShare 2013
February 3-7 — Salt Lake City, Utah

Parallels Summit 2013
February 4-6—Las Vegas, Nevada

Below are the events MessageSolution recently attended. Did we see you there?

Microsoft SharePoint Conference 2012
November 12 - 15, 2012—Las Vegas, Nevada

Microsoft SharePoint & Exchange Connections 2012
October 29 - November 1, 2012—Las Vegas, Nevada

MSP Alliance Summit 2012
October 2-4 — Austin, Texas
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