MessageSolutionTM Opens New Branch in Milpitas, California, To
Provide Marketing and Sales Support
Milpitas, CA, March 28, 2007 -- MessageSolution, Inc., the Innovator in email and file
archiving, electronic discovery, information retention, storage management, email
compliance and litigation support, announced the opening of a new branch in Milpitas,
California.

MessageSolution’s Milpitas office will focus on marketing and sales support.
Growing demands and an expanding customer base in the global market have created
the need for expanded marketing and technical support teams to facilitate these market
demands. The new branch will increase MessageSolution's product presence in the
global market and provide responsive 24/7 technical support for customers and channel
partners, while the office in Castro Valley will remain active as a testing facility.

The new branch is located at 1851 McCarthy Boulevard, Suite 105, Milpitas, CA, 95035.
To contact the new branch, call (408) 383-0100 or send faxes to (408) 383-0222.

About MessageSolution:
MessageSolution is the top provider of email, file, and instant message archiving, compliance, electronic
discovery, and content storage management. MessageSolution’s technologies enable organizations to
capture live email and file attachment contents; to preserve and access unstructured emails, attachments,
files and other electronic records anytime anywhere. MessageSolution has been supporting enterprises
and government agencies to mitigate risk, reduce costs and storage requirements, optimize server
performance, and comply with industry and federal regulations. Based in Silicon Valley, California,
MessageSolution has operations in North America, Europe, and Mainland China, along with distribution
channels in Europe, South Africa, Australia, and Asia Pacific.
MessageSolution’s email archiving systems are available as onsite software applications, and include a
broad set of professional services and integration support. Since its inception, MessageSolution’s

products have successfully served a broad range of companies in all industries, including finance, health
care, education, manufacturing, government agencies and non-profit organizations worldwide. For more
information, please visit http://www.messagesolution.com.

Customer Satisfaction
Experienced archiving customers who have recently converted to EEA from other vendors’ archiving
products gave EEA glowing feedback that emphasized EEA's excellent overall performance, ease of use
yet feature-rich, fast implementation and high speed search retrieval, along with the convenience and
ease of its post-installation maintenance. Compared to these customers’ previous experiences with other
vendors' archiving solutions, EEA significantly reduced the need for technical support calls.

International Base
While continuing to grow rapidly in the North American market, MessageSolution has established its
worldwide product channel representations in strategic countries and regions. Western European
countries represented include Germany, the Netherlands, Belgium, and the United Kingdom; in Asia and
other major regions MessageSolution’s reach includes China, Taiwan, Hong Kong, Japan, Singapore,
Malaysia, the Philippines, Australia, New Zealand and South Africa. These customers chose
MessageSolution for its accurate and highly flexible capability of supporting Unicode, which includes all
Latin-based Western languages, as well as the character-based and complex foreign languages such as
Japanese and Chinese - in both Simplified and Traditional styles.

Currently, MessageSolution, Inc. is actively working with international partners to develop its
worldwide business presence. Please contact bd@messagesolution.com for more information on the
MessageSolution Global Partner Network Program.
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