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Cloud Archiving Implementation Guide

Pre-Implementation

1. Open Ports: the implementation process requires an open port for the implementation. Multiple
ports are typically opened at once for ease of implementation.
2. Create a virtual administrator account on the Exchange Server for functional archiving.

3. The Master System Administrator must authenticate the server and connect to the Email Server
through Active Directory.

Configuration & Archiving

4. Configure the archiving and access settings for all users (newly imported through Active
Directory by the Master Administrator).
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5. Configure scheduled archiving for historical data ingestion (Optional)*.

e As per the “MessageSolution Critical Best Practices”, it is recommended that administrators
successfully import all historical data to the archive before implementing real-time archiving.
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Configure company retention policies under “Archiving Policy”
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Manage users' mailboxes by removing attachments and reducing message content on
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Activate the Journal Mailbox for Compliance Archiving (Optional)

Contact the MessageSolution Technical Support Team for assistance.



8. Configure company archiving policies
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