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1.  Install NSF Download  

1.1 Preparation 

1. Make sure Notes Client is installed. 

2. Make sure .Net Framework 2.0 is installed. 

 

1.2 Installation 

The install process is very simple; just click the Next button to finish installation. 

 

   1. Click Next. 
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2. Choose install path and click Next. 

 

 

3. Click Next. 
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4. Click Next. 

 

 

5. Install completely. 
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2.  How to Use NSF Download 

2.1 Login 

 1. Enter the Username: EEA user  

 

Note:  The user name can be both an EEA personal user and the administrator. 

 

 2. Enter the Domino Password: Notes Client Login password 

 

 

 

2.2 Select User 

If logging in to the EEA with an administrator account, then the Select User page will pop up.  This 

page will include all EEA users.  If logging in to the EEA with a personal user account, then the 

EEA will go directly to the search page. 
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Using the administrator account, go to the Select User page: 

 

1. If you select a user and then click the Search Selected Users button, then you will only be able to 

search and download this particular user’s mails. 

2. If you do not select any users and then click the Search Selected Users button, then you will be 

able to search and download all the users’ mails. 
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2.3 Search Mails 

This search page needs to connect to the EEA.  On this page you can search mails according to 

specified conditions. 
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2.4 Select Mails to Download 

1. Save as: Browse to the path where you want to save the .nsf files 

2. NSF Size: Fill in. nsf file size you want to download.  When the . nsf file size is larger, it will 

automatically establish a new NSF file. 

3. Download Selected Emails: This will download all the mails selected. 

4. Download All Emails: This will download all the mails searched. 

5.  Back: Go to previous window 
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2.5 Begin Downloading Mails 

 

Pause Button:  Pause to download/continue to download 

Continue Button：Go to previous window to download mails again. 

Close Button：Close NSF download. 

 

 

 

2.6 Status 

If a failure message appears, click the Show Error Message button to see the specific content of the 

message. 
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The failure message window is as follows: 

 


