MessageSolution vs. Liveoffice - Cloud based or Enterprise Archiving & eDiscovery Platforms

Technology Focus MessageSolution Liveoffice
. . . . 100% Focus on Email Hosting, Limited
9 Year Field-Proven Enterprise Archiving Technology, the only Enterprise Archiving & Archiving &

Enterprise Archiving Provider with the Integration of Advanced

. . X eDiscovery eDiscovery Services
eDiscovery Legal Multiple Case Management Solution (On-premise & Cloud) for SMB Clients
First Integration of Outlook 2011 Mac & Exchange 2010 EWS v X
High Performance Low-Latency, First 64-Bit Application in the v X
Market to leverage Exchange 2010 Utilizing Optimized Hardware
On-Premise, Cloud Hosted Service, Hybrid Services, MSP Platform v Hosted Solution Only
(Enterprise Customer Proven Solution & Services) SMB focus
Hybrid Cloud Archiving & eDiscovery Services offer Full Features as v X
On-Premise Enterprise Solution
Administrator & End-User Voted Best Exchange Enterprise Archiving .

. Multiple Years X
Solution on MSExchange.org
25-500 user SMB Required Features (Light Version) MessageSolution Liveoffice
IMAP & SMTP Data Transfer for Archiving 4 4
Manual Offline Legacy Data Ingestion 4 4
Online Automated Legacy Data Ingestion & Original Folder Restore v X
Exchange Public Folder Archiving v X
Load Balancing & Firewall Access v v
Litigation Hold & Manual Tagging v v
Clustered Storage Replicated DR v v
Unlimited Storage 4 4
Search of Archived Email, Calendar Items, Contacts v v
Outlook Folder Link Integrated Access to Archive v v
Amazon EC2 Cloud Network Integration v v
Offline Archiving for OWA Mobile Users v X
1,000-50,000 user (or more) Enterprise Required Policy- . . .
' L ( ) P 9 ¥ MessageSolution Liveoffice
Based Archiving Features
Granular Retention Policy can be Set at Global, Department, or v X
Individual User — at Various Hierarchical Levels
Email Restore to Email Server with Original Time Stamp v X
Folder-based Retention Policy (Most Government Agency Required) v X
Online Legacy PST/NSF/GroupWise File Data Ingestion, Restore v X
Users’ Original Outlook Folder Structure in the Archive
Real-time Email Server Storage Reduction by Stubbing Attachments v X
for Corporate Email Platform Storage Management
Public Folder Archiving X
Outside Amazon EC2 Cloud Network Coverage Datacenter Location X
(Spain, Belgium, Amsterdam, Australia, China, Japan, Hong Kong, etc.)
1,000-50,000 user (or more) Enterprise Required . . .
" ¢ ( ) P q MessageSolution Liveoffice
eDiscovery Legal Support Features
Multiple Legal Case Management 4 X
Legal Hold Notification v X
Rule-Based & Automated Data Redaction (PCI, HIPAA, Government) v X
Print in Batch v X
PDF File Export with Bates Tracking Number v X
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v

Early Case Assessment X
Automated Super Tagging v X
1,000+user Enterprise Information Archiving Features MessageSolution Liveoffice
Corporate File Servers, SharePoint, Lync Server, OCS Archiving v Partial
SharePoint Archiving and BLOB Offload for SQL & Storage Control v X
Transparent Outlook/Lotus Notes/GroupWise/Outlook 2011 Mac
Client Integration- No user pattern changes w/ 1-click Access Archive Full Scale X
Folder-based Retention Policy for User-Determined Email Archiving v X
Retention Timeline
User-Defined Offline Archiving for Laptop Mobile Travelers v
PST / NSF / GroupWise File Migration with Original Folder Restore v
Full-Text Indexing Search Engine — Search of all Archived v X
Information, email, files, SharePoint contents, IM
Single Instance Storage of All Email, Attachment, Files, SharePoint v X
Blackberry, Smart-phone Archive Access v v
Enterprise Class Search Engine Capabilities MessageSolution Liveoffice
High performance Search engine v X
(seconds to search through 100 millions+ of emails items)
Fuzzy Search 4 X
A proximity Search 4 X
Unicode Search Engine — Search in All Languages for Discovery 4 X
Search through 400 File Types of Attachments 4 X
Display email conversation 4 X
. Display office documents v X
Search Results Delivery Re-Search within Search Results v X
Desktop integrated search of files v X
Cloud Support MessageSolution Liveoffice

Worldwide Data Center Available in addition to Amazon EC2 Cloud

friendly Archiving & eDiscovery Online Solution

(Belgium, Amsterdam, Australia, China, Japan, Hong Kong) Y leltzci\ieigzgaphlc
MSP Hosted Multi-Tenancy Cloud Archiving & eDiscovery Platform v X
Backend Technology MessageSolution Liveoffice
Advanced Email Server Platform Integration — Exchange 2010 EWS, v POP, IMAP & SMTP
NRPC, WebDAV, SOAP, CAPI, NotesCom, Pop, IMAP, SMTP only
Migration MessageSolution Liveoffice
Email in Public Folder Migration to SharePoint Environment v X

PST / NSF / GroupWise File Migration into Archive (on or offline) v X

Email Cross-Platform Migration System, GroupWise-Exchange v X
Supports All Top Email Server Platforms & Migrations

Field-proven, Enterprise-class Scalable, Feature-rich & User- v
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