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Here at MessageSolution, 2012 has been a year of development and insight as we prepare for 2013 and
the release of the MessageSolution 7.0 Platform. As we look back on the past year, we see an upward trend of
creativity, exploration and expansion in our product development, client-base, and our MessageSolution team that
positively reflect in the products and services we provide. According to the Gartner 2012 Magic Quadrant Report
released last month, MessageSolution products are “are simple to deploy and manage, and easy to use (all cited by
customers as important selection requirements). Customer satisfaction is high.” In addition to industry accolades,
here are some of our 2012 highlights.

Advanced Archiving for Hosted Email Services
For clients who want the ultimate hands-off archiving experience, we began implementing comprehensive
cloud archiving for hosted email services such as Office365, Google Apps, Live@Edu and more.
MessageSolution Cloud Archiving and eDiscovery Services offer all the features and benefits of on-
premise archiving but without the management responsibilities, storage requirements and high price tag.

Advanced eDiscovery Focus
In many cases, the handling of information archiving heavily influences any eDiscovery Requests. In 2012
we focused on promoting the integration of standard eDiscovery features and functions with the
MessageSolution Platform making it affordable to all clients, Enterprise and SME alike. The eDiscovery
Suite also provides a consul for legal management features, including Multiple Case Management, Case
Authorization and more to manage the niche job of archiving for litigation support.

Growing the MessageSolution Family
In 2012 we welcomed some of our most active and exciting MSP and VAR partners including EVault and
Savvis in addition to all our new and returning clients. 2012 also saw our MessageSolution team expand.
Each fresh face adds a new perspective and unique voice to our team and to our relationships with our
clients.

Archived Away - Information Archiving, Compliance & eDiscovery Management:
The MessageSolution Blog

In favor of a more feature-rich experience, we are discontinuing our quarterly newsletter beginning 2013,
and will instead be directing the content to the blog section on our website. Features will include
MessageSolution news, new client, partner and industry news, client successes, individual feature mini-
guides, video guides/webinars, regular giveaways, and more. Check our website for more information.

Subscription Information
(It’s Free!)

If you do not wish to receive future newsletters from MessageSolution:
Email RacheIM@messagesolution with subject “Please remove me from the newsletter mailing list”
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Welcome and Thank you to a few new
Customers & Partners!

Fiber Cloud

A Seattle-based, industry-leading service provider offering businesses secure and reliable
colocation, high-speed Internet connectivity, custom-managed solutions and innovative
cloud-hosted software applications.

Staples Rodway

A New Zealand accounting giant comprised of six independent accounting firms providing
businesses and individuals with a wide range of professional accounting advice and business
related services.

Trust Power
New Zealand's fifth largest electricity retailer, and fifth largest electricity generator has chosen MessageSolution Enterprise
Email, SharePoint and File Archive to help them to produce electricity from renewable sources.

Gliderol
One of Australia’s leading manufacturers of quality commercial and residential garage doors since 1974 will leverage
MessageSolution Enterprise Email Archive for their GroupWise email environment.

MCVAD LTD.
New Zealand business giant, the MACVAD Group is made up from a number of Companies providing global sourcing solutions to
various international markets.

PARTNER SECTION

As a member of the MessageSolution Partners Network,
your organization is eligible to receive 5-10% of the
purchasing price for any organization you refer to
MessageSolution that purchases MessageSolution
products or services.

For more information on our referral program, please
contact your MessageSolution Account Manager or
call +1 408 383-0100.
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MessageSolution

Sales & Marketing Office About MessageSolution

1851 McCarthy Blvd.

Suite 105 MessageSolution delivers the technology and infrastructure for
Milpitas, CA 95035 total compliance and eDiscovery. As the leader in compliance,

For Sales & Technical Inquiries: archiving technology and data storage management,

North America or International: MessageSolution applies specialized expertise and advanced
+1 (408) 383-0100 technology to create email, and file systems, SharePoint ar-

chiving and legal discove roducts that help clients meet
U.S. & Canada Toll Free: & & VP P

+1 (888) 858-7903 their critical compliance, archiving and litigation needs.
Email:
salesdesk@messagesolution.com www.messagesolution.com

Archiving Events
Come meet the MessageSolution team at these upcoming archiving events

To find out if MessageSolution will be attending an event near you,
visit our Archiving News & Events page on our website
IBM Lotusphere 2013
January 27-31 — Orlando, Florida

Novell BrainShare 2013
February 3-7 — Salt Lake City, Utah

Parallels Summit 2013
February 4-6—Las Vegas, Nevada

Below are the events MessageSolution recently attended. Did we see you there?

Microsoft SharePoint Conference 2012
November 12 - 15, 2012—Las Vegas, Nevada

Microsoft SharePoint & Exchange Connections 2012
October 29 - November 1, 2012—Las Vegas, Nevada

MSP Alliance Summit 2012
October 2-4 — Austin, Texas
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